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Thank you for affording Guard of Honor Roofing the opportunity to earn your
business!

Enclosed you will find our Business Licenses, Certificate of Insurance, GAF
Certification, BBB Accreditation, Warranty Selection Guide, and Customer
Reviews pulled directly from Home Advisor/Angi and Google. We understand how
important the quality of work performed on your home is to you. We hope the
information provided will help you with the decision making process.

Guard of Honor Roofing is dedicated to customer service. While working with
Guard of Honor Roofing, you will be assigned to one point of contact for the
duration of your project. Our knowledgeable personnel strive to take the hassle
out of your home improvement project. You will receive a direct cell phone
number and your representative will be on call at all hours.

All work performed by Guard of Honor Roofing is in accordance with all applicable
South Carolina & North Carolina Building Codes. The materials used on your
specific job are of the highest quality and are backed by industry leading
warranties. Rest assured that all projects performed by Guard of Honor Roofing
will be completed in a professional and timely manner.

Once again, thank you for giving us the opportunity to work with you. If you have
any questions or concerns, please feel free to contact us anytime!
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LLR South Carolina Residential Builders Commission
Hereby Certifies that
JOHN DAVID HALL II

in ONLY the following Classification(s) of:

ROOFING, CARPENTRY, DRYWALL INSTALL/REPAIR
GUARD OF HONOR ROOFING LLC

Has met all of the requirements of the South Carolina Residential Builders Commission for
Registration as a Residential Specialty Contractor in the trades listed above. This £ertificate is subject
to biennial renewal of the license.

License Number: 61 100 e e
Expiraﬁon Date: 06/30/2023 SC Residential Builders Comuiission

This registration does not allow you to build homies o additions and all structural work niust be supervised by a licensed builder or licensed general
contractor. This registration does not allow you to sub work out to other contractors. You are allowed to perform work up to $5000 unless you have a
current bond on file with the Residential Builders C;




NORTH CAROLINA
Department of the Secretary of State

CERTIFICATE OF AUTHORITY

I, Elaine F. Marshall, Secretary of State of the State of North Carolina, do hereby certify
that

GUARD OF HONOR ROOFING LLC

having filed on this date an application conforming to the requirements of the General
Statutes of North Carolina, a copy of which is hereto attached, is hereby granted
authority to transact business in the State ofNorth Carolina.

IN WITNESS WHEREOF, I have hereunto set
my hand and affixed my official seal at the City
of Raleigh, this 24th day of June, 2020.

foamn Lotk
e A
e Tl o .
Scan to verify online.
Document 1d: C202016401697 Secretary of State
Verify this certificate online at https://www.sosnc.gov/verification
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ACORD' CERTIFICATE OF LIABILITY INSURANCE PATE (WDDYYY)

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER CONTACT  Service Department
Gaslamp Insurance Services PONE  Ex): (800) 920-4125 (Alc, Noy: (800) 920-4107
2244 Faraday Avenue, #125 B s
INSURER(S) AFFORDING COVERAGE NAIC #
Carlsbad CA 92008 INSURERA : AlX Specialty Ins Co 12833
INSURED INSURERB: LM Insurance Corporation 33600
Guard of Honor Roofing LLC INSURER C :
2376 Island Way INSURER D :
INSURERE :
Little River SC 29566 INSURERF :
COVERAGES CERTIFICATE NUMBER: _ GL/ WC 21-22 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL[SUBR POLICY EFF_ | POLICY EXP
LTR TYPE OF INSURANCE INSD | WVD POLICY NUMBER (MM/DD/YYYY) | (MM/DD/YYYY) LIMITS
><| COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s 1,000,000
DAMAGE TO RENTED
| CLAIMS-MADE OCCUR PREMISES (Ea occurrence) $ 50,000
MED EXP (Any one person) $ 5,000
A SIZGL4139A251930 06/24/2021 | 06/24/2022 | personaL & ADVINURY | 1-000.000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 1,000,000
PRO-
X poLicy JECT Loc PRODUCTS - coMP/oPAGG | g 1,000,000
OTHER: $
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY e tiants $
ANY AUTO BODILY INJURY (Per person) | $
OWNED SCHEDULED -
AUTOS ONLY AUTOS BODILY INJURY (Per accident) | $
HIRED NON-OWNED PROPERTY DAMAGE s
AUTOS ONLY AUTOS ONLY (Per accident)
$
UMBRELLA LIAB OCCUR EACH OCCURRENGE $
EXCESS LIAB CLAIMS-MADE AGGREGATE
DED | | RETENTION $ $
WORKERS COMPENSATION PER | OTH-
AND EMPLOYERS' LIABILITY YIN STATUTE ER 000000
B | OO enan P NEREXECUTIVE |:| N/A 39-15628-21172-194241 06/19/2021 | 06/19/2022 | EL-EACHACCIDENT $
; ’ 1,000,000
(Mandatory in NH) E.L. DISEASE - EAEMPLOYEE | § 'YYY
If yes, describe under 1.000.000
DESCRIPTION OF OPERATIONS below E.L. DISEASE - PoLIcY LIMIT | 'YYY

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)
Verification of Coverage

*Subject to all policy terms, exclusions and conditions*

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

Verification of Coverage ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

© 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD




Guard of Honor Roofing LLC

is a Certified™ Roofing Contractor for GAF

Certified™ status is only offered to about 5% of roofing contractors in North America. Those who have earned this designation have exhibited an uncompromising
commitment to the highest standards in sales, service, and installation and are authorized to offer the GAF Weather Stopper® System Plus Ltd. Warranty. These
contractors have pledged to ensure that each customer receives the best choice in roofing.

GAF ID: 1122958 Valid Through: 07/2022
O/M 2%}(}\, o i
Jim Schnepper Bobby Fischer
President and CEO, GAF VP, Contractor Programs, GAF

Warranties offered

GAF

SYSTEM
PLUS




Better Business Bureau®

= Start With Trust.

BBB of Coastal Carolina

4 )

BBB.
ACCREDITED
L BUSINESS )

Guard of Honor Roofing LLC

has pledged to uphold the BBB Accredited Business Standards as well as the Principles for Trust to include:
oBuild Trust eAdvertise Honestly oTell the Truth eBe Transparent eHonor Promises
eBe Responsive eSafeguard Privacy and eEmbody Integrity.

VALID THROUGH
August 31, 2022

This Accreditation is valid for one year only and may be revoked by the BBB due to violation of any of the above ethics.

. )




WARRANTY
SELECTION GUIDE

“TYPICAL"

Shingle Warranty*
GAF Lifetime Shingles and Accessories* Lifetime’ Lifetime’
Up-front (100%) Coverage Period only 10 yrs. 50 yrs.
Manufacturing Defect Coverage
(when Lifetime Shingles are installed*) .
Covers Roofing System? Maybe wes
Cost Of Installation Labor Included? ony 10 yrs. Lifetime’
Misapplication of GAF Shingles N
. o No
Workmanship Coverage and Accessories?
(when Lifetime Shingles are installed*)
Misapplication Of Covered Flashings? No No
Tear-Off Costs Included? (when necessary) No (Fog%r?ac?nrng
e1ects only,;
Disposal Costs Included? (when necessary) No No
Peace Of Mind* Contractor Factory Certified?** PR Yes
Warranty Transferable For Free? Maybe Yes
Good Housekeeping Protection GAF Only Yes
On Roofing System? , (US. Onb) (US. Only)

*Warranty coverage varies by manufacturer. See applicable warranty for complete coverage and restrictions. The word “Lifetime” refers to the length of coverage provided by the GAF Shingle & Accessory Ltd. Warranty, System Plus Limited Warranty,
, as applicable, and means as long as the original individual owner(s) of a single-family detached residence [or the second owner(s) in certain circumstances] owns the property where the shingles and accessories are installed. For owners/structures not meeting the above criteria,
Lifetime coverage is not applicable. Lifetime Itd. warranty on accessories requires the use of at least three qualifying GAF accessories and the use of Lifetime Shingles. Excludes certain Master Flow® accessories.

** Contractor certification is only for installations covered by GAF enhanced warranties.

©2017 GAF 9/17 #332

GUARD OF HDNEIR

ROOFING,LLC

We protect
what matters most
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& HomeAdvisor

TOP RATED My Angi Leads Overall Rating 60 Total Reviews

AR NN 498

Ratings by Criteria Ratings Distribution

Quality 8. 8 8 8 ¢ 498 S5Stars [N 60

Customer Service ' 2 6 & & 4 4.99 1 Sters 0
3 Stars 0

Value For Money ' 2 A & B 1 4.97 2 Stars 0
1 Stars 0

* ELITE=

‘ ‘& HomeAdvisor |




Date

12/30/2021

09/09/2021

09/01/2021

08/19/2021

08/06/2021

Rating

*hAhdk 50

Quality: 5.0
Customer Service: 5.0
Value for Money: 5.0

*hAA®k 50

Quality: 5.0
Customer Service: 5.0
Value for Money: 5.0

*hAhdk 50

Quality: 5.0
Customer Service: 5.0
Value for Money: 5.0

*hAh¥ 50

Quality: 5.0
Customer Service: 5.0
Value for Money: 5.0

*hAhk¥ 50

Quality: 5.0
Customer Service: 5.0
Value for Money: 5.0

Review

Review by Kelly F. in Myrtle Beach, SC
Project: Install or Replace an Asphalt Shingle Roof

Comments: Shannon and the crew was great answered all my questions and had my new roof up in a day. Great
workmanship and very friendly and helpful. Ita s a honest and caring company looking to do good roofing jobs and
give customers a home they love without the rainfall. Great job 1& m very happy.

Add Your Comments to This Review

Review by Michael S. in North Myrtle Beach, SC
Project: Install or Replace an Asphalt Shingle Roof
Comments: Fast, reliable, good communication. Thanks for your service to this country !!!

Add Your Comments to This Review

Review by Jack H. in Little River, SC
Project: Install or Replace an Asphalt Shingle Roof

Comments: They were very quick, efficient, professional and friendly. We are so blessed and happy that we chose
them. | will be telling everyone we know what a wonderful decision we made choosing Guard of Honor Roofing.

Add Your Comments to This Review

Review by Star O. in Myrtle Beach, SC
Project: Install or Replace an Asphalt Shingle Roof
Comments: They were nice, professional, quick, and reliable. They did a great job and exceeded expectations

Add Your Comments to This Review

Review by James P. in Longs, SC
Project: Install or Replace an Asphalt Shingle Roof
Comments: the crews worked super well, respectful. less than a day to take off and install.

Add Your Comments to This Review



07/09/2021

05/12/2021

04/23/2021

04/15/2021

03/04/2021

*hAhk® 50

Quality: 5.0
Customer Service: 5.0
Value for Money: 5.0

*hAhk¥ 50

Quality: 5.0
Customer Service: 5.0
Value for Money: 5.0

*hAhk® 50

Quality: 4.5
Customer Service: 5.0
Value for Money: 4.5

*hAkE 50

Quality: 5.0
Customer Service: 5.0
Value for Money: 5.0

*hAkE 50

Quality: 5.0
Customer Service: 5.0
Value for Money: 5.0

Review by Edward P. in Little River, SC
Project: Install or Replace an Asphalt Shingle Roof

Comments: John &mp; Shannon are very professional , punctual and friendly. Their crew exemplify a great work
ethic - efficient, excellent workmanship, and clean up. Tear off &amp; install in less than a full day! So glad we chose
Guard of Honor for the job! Barb &amp; Skip, Ashton Acres, LR, SC

Add Your Comments to This Review

Review by Robert T. in Carolina Shores, NC
Project: Install or Replace an Asphalt Shingle Roof

Comments: The install is scheduled in about 2 weeks so canA¢A A t rate their work quality but feel confident it will
be a 5 out of 5.

Add Your Comments to This Review

Review by Michael G. in North Myrtle Beach, SC
Project: Install or Replace an Asphalt Shingle Roof

Comments: Pricing was competitive to other roofing companies. | received detailed documentation and had no
surprises. The crew was very professional in every aspect of the job. | would definitely use them again.

Add Your Comments to This Review

Review by Renee K. in Myrtle Beach, SC
Project: Install or Replace an Asphalt Shingle Roof
Comments: completely satisfied do not hesitate to give them a call

Add Your Comments to This Review

Review by Emily K. in Little River, SC
Project: Install or Replace an Asphalt Shingle Roof

Comments: Every one was very friendly and answered all of my questions in a timely fashion. They did a great job
on my roof and cleaned up well afterwards!!

Add Your Comments to This Review



02/17/2021

01/23/2021

12/02/2020

11/20/2020

*hAR¥ 50

Quality: 5.0
Customer Service: 5.0
Value for Money: 5.0

*hAR¥ 50

Quality: 5.0
Customer Service: 5.0
Value for Money: 5.0

*hARd 50

Quality: 5.0
Customer Service: 5.0
Value for Money: 5.0

*hARN 50

Quality: 5.0
Customer Service: 5.0
Value for Money: 5.0

Review by Steven M. in Oak Island, NC
Project: Install or Replace an Asphalt Shingle Roof

Comments: This company is very professional and done the work needed all in the same day. They made all the
repairs needed and we love our new roof. | would encourage anyone needing a new roof to give Shannon a call.

Add Your Comments to This Review

Review by Gary G. in Southport, NC
Project: Install or Replace an Asphalt Shingle Roof

Comments: It has been a pleasure working with Guard of Honor Roofing, LLC. John Hall, the office staff and the
roofing crews coordinate and work together as an efficient and well-organized team. Seeing them install the roof
was like a watching a precision military operation. We are very pleased with the quality and guarantee of the
material and expertise of installation. Everyone knew their job and just got it done! In the blink of an eye, we have a
beautiful new roof! Extra Kudos to Shannon for her expert handling of the paperwork side of the operation! We
highly recommend Guard of Honor Roofing!

Add Your Comments to This Review

Review by Jeff N. in Sunset Beach, NC
Project: Install or Replace an Asphalt Shingle Roof

Comments: | strongly recommend Guard of Honor Roofing. Pricing was reasonable and work was outstanding.
Project was completed on time. Cleanup was amazing (still haven't found any roofing nails), Customer
service/support staff was great as well. My experience was positive in every way. Solid 5-star rating!

Add Your Comments to This Review

Review by Dawn W. in North Myrtle Beach, SC
Project: Install or Repair a Roof

Comments: Highly recommend Guard of Honor Roofing, they exceeded expectations. This is a local family-owned
business with a commitment to quality, performance, value &amp; delivery. The team was on time, professional, and
cleaned up meticulously after the job was complete. A special recognition for the on-site team lead supervisor
(woman) who worked as hard as the crew. The owner visited multiple times to ensure the job was being done right,
including a final inspection the day after completion.

Add Your Comments to This Review
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Reviews ROOFING.LLC

Tracey Medley

1 week ago

Guard of Honor Roofing came to repair my roof .... Some unexpected issues came up and with my consent they
immediately took care of everything...my entire roof had to be completely replaced....(l was expecting this; | knew it was
in horrid conditions.) They were professional and courteous. They started early and stayed until job was
completed...which was a few hours longer than they expected. Never heard one complaint from any of the
workers....they kept going. They cleaned up so well that you couldn’t tell they had even been here.... Mr John (owner) who
now owns the company his dad started many many years ago and Ms Shannon (office) are 2 of the nicest; friendliest;
considerate people you will ever have the pleasure of coming in contact with. Prior to choosing this company | had met
and spoke with a various number of roofing companies and solo roofers over a period of 2 weeks before deciding. Guard
of Honor checked all boxes and not once were there anyone who rose above the #1 spot they were holding. | cannot say
enough good things about this company but | will close with this..... am so glad | found them.... You need their
service.....don't hesitate to call.....you will be so glad you did.....he has a crew who WANTS TO WORK FOR THE COMPANY
and that's hard to find anywhere these days.... Mr. John came by once the crew was done and treated them all to an ice
cream break....NOW THATS A FANTASTIC BOSS!!!l Guard of Honor will be the only company | use and | will recommend
them to everyone | know... Have a BLESSED DAY and call Guard of Honor in Little River SC for your roof services!!

james mcginny
16 weeks ago

Job was done in one day. Very good clean up. They did several jobs on my road. Everyone | spoke to was very happy

Marsha Parker
19 weeks ago

Excellent & Professional service from the beginning of inspection, estimate process through install of new roof..Great
communication by Owner and Business Mgr. Very honest, pleasant to deal with and reasonable pricing. Love my new
roof, beautiful workmanship!! Highly recommend Guard of Honor, look no further for a Roofing Co. They are truly the
Best !
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Thomas Klein
20 weeks ago

Honest people, would enjoy having them come back out to the neighborhood for more work! Thank again!

Jim and Janice Kennedy
22 weeks ago

Guard of Honor Roofing is one of those companies who still remember the importance of customer service, integrity,
professionalism, and a job well done every step of the way. We can unhesitatingly and without reservation, recommend
them for all of your roofing needs. Shannon was extremely kind, helpful and patient with us and very prompt arranging
John to look at the roof and suggest what could be done. There was no pressure, just the facts. A new roof was installed
within a week in order to meet an insurance deadline. No payment was wanted until John came back to inspect the
completed work to be sure it was done properly, and that we were satisfied . Who could ask for more? We couldn’t be
more pleased !

rod krape
22 weeks ago

Tear off and installation done in one day. Over 44 square of shingles. Replaced the skylight and painted the chimney. No
mess left behind. Highly recommend them for all your roofing repairs

Rosemarie Smith
28 weeks ago

Exceptional company. Stress free roofing experience. Very patient individuals. Everything was cleaned up after
construction was done. Completed in one day. They were honest when | asked them questions and they went above and
beyond to make sure that | was taken care of.

Frances P Harding
36 weeks ago

Guard of Honor Roofing replaced our roof in 1 1/2 days.. We were very satisfied with the work and looks of the new roof.
The cleanup was fast and thorough and we recommend this company.



Kelly Mazza
41 weeks ago

From start to finish | had a totally great experience. They were helpful in everyway explaining everything in detail and
even helping me to understand my homeowners insurance appraisal for repair.

Darryl Allen

42 weeks ago

It was a pleasure doing business with Guard Of Honor Roofing. John and Shannon were very patient and helpful in
selecting the color shingles we wanted, which was more difficult than normal I'm sure. Their roofing crew was amazing
to watch. They were very professional, everyone knew their job well and worked smoothly as a team until the job was
complete. | observed a great deal of the work and was very impressed. The roof turned out beautiful and is exactly how |
hoped it would look. My experience with Guard of Honor has been nothing but excellent from start to finish. Not only did
they do an excellent job but they also gave me the best price, which was exactly what they quoted, and the best warranty
of any quoted. | highly recommend Guard of Honor Roofing to anyone needing a roof replaced. | believe you will be as
pleased as | am.

Richard Cote

49 weeks ago

Excellent work, very professional.

Vincent Giunta
52 weeks ago

The experience working with this company was professional, from the beginning to the end of the installation. When |
called for an estimate they delivered the estimate the very next day. The pricing was fair and reasonable. They worked
with me as far as scheduling to my convenience. When they arrived to do the work, the employees knew exactly what to
do. They were very professional, and courteous. There was a full crew of 8-10. They all went about their jobs. They
covered all of my landscaping, and siding. They made sure all areas were secured. The owner John arrived at the site,
and went on the roof and was overseeing the work. He then introduced himself to me and explained the entire process,
what they were doing and going to do to assure me the best products and results. At the end of the project, John then

did a thorough walk through with me. He took the time to explain everything. The cost of the work was then well worth it.

| felt as though | got everything | expected and more. John then followed up a few days later, to make sure everything
was to my liking. | would recommend working with John and GUARD of HONOR ROOFING to anyone. YOU WILL NOT
REGRET IT !l
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Alan Curson
52 weeks ago

A fantastic one day job. Beautiful new roof and the crew did a great clean up afterwards.

Gerry Hieronymus
Mar 12, 2021

Great experience. Shannon was a delight to deal with. GReat value, they finished the job in 5 hrs with a big crew. I'd
heartily recommend them to anyone.

bill locker
Mar 5, 2021

Would recommend highly to anyone needing a new roof.

Wallace Ramont
Jan 17,2021

A great company to do roofing. Really nice honest people to deal with. They are a company that answers phone calls or
returns phone calls in a timely manner. They do what they say they will do and are on the job when they say they will be
there. They cleanup all debris from around the house so nothing is left on the property. As far as we are concerned we
are very happy we selected guard of honor roofing to replace the roof on our house and will recommend them to anyone
needing a new roof.

Allen Ramsey
Jan 7, 2021

My wife and | are very pleased that we hired Guard of Honor Roofing to perform the roof replacement on our home in
Little River. We are extremely satisfied with how well they managed our roof replacement. Our new roof really does look
amazing and it added immediate value and curb appeal. Their entire staff was professional and a delight to work with
from the initial quoting process, answering our innumerable questions, the roof installation and cleanup and finally the
billing and invoicing process. Their crew was at the job site from sunup until after sundown working diligently and
professionally. The crew did a fantastic job cleaning up any materials left from the roof tear-off and new roof system
installation. This included verifying there were no sharp objects such as nails left on the driveway or lawn. They were
extremely prompt in responding to any and all questions that we had. They also provided samples of various roofing
shingles to help in the decision process. Finally, as stated above, my wife and | highly recommend Guard of Honor
Roofing for your roofing needs. Please feel free to reach out to me if you have any additional questions.



