Do\

GUARD OF HONOR
ROOFING.LLC

Thank you for affording Guard of Honor Roofing the opportunity to earn your
business!

Enclosed you will find our Business License, Certificate of Insurance, GAF
Certification, BBB Accreditation and Business Affiliates. We understand how
important the quality of work performed on your home is to you. We hope
the information provided will help you with the decision making process.

Guard of Honor Roofing is dedicated to customer service. While working
with Guard of Honor Roofing you will be assigned to one point of contact for
the duration of your project. Our knowledgeable personnel strive to take the
hassle out of your home improvement project. You will receive a direct cell
phone number and your representative will be on call at all hours.

All work performed by Guard of Honor Roofing is in accordance with all
applicable South Carolina & North Carolina Building Codes. The materials
used on your specific job are of the highest quality and backed by industry
leading warranties. Rest assured that all projects performed by Guard of
Honor Roofing will be completed in a professional and timely manner.

Once again, thank you for giving us the opportunity to work with you. If you
have any questions or concerns please feel free to contact us anytime!



LLR South Carolina Re81dent1al Builders Comlﬁl;gsmn

Hereby Certifies that

JOHN DAVID HALL II
in ONLY the following Classification(s) of:
ROOFING ‘CARPENTRY, DRYWALL INST. ALL/REPAIR

ASSOCIATED BUSINESS(ES)

GUARD OF HONOR ROOFING LLC
has met all of the requirements of the South Carolina Residential Builders
Commission for Registration as a Residential Specialty Contractor in the trades
listed above. This Certificate is subject to biennial renewal of the license.

License Number: 61100 T3

Janet Badmberger, Administrator
SC Residential Builders Commission




NORTH CAROLINA
Department of the Secretary of State

CERTIFICATE OF AUTHORITY

I, Elaine F. Marshall, Secretary of State of the State of North Carolina, do hereby certify
that

GUARD OF HONOR ROOFING LLC

having filed on this date an application conforming to the requirements of the General
Statutes of North Carolina, a copy of which is hereto attached, is hereby granted
authority to transact business in the State ofNorth Carolina.

IN WITNESS WHEREOF, 1 have hercunto sct
my hand and affixed my official seal at the City
of Raleigh, this 24th day of June, 2020.

Clpire 4 Waohalt
Scan to verify online.

Secretary of State

Document Id: C202016401697
Verify this certificate online at hitps://www.sosnc.gov/verification



A ® DATE (MM/DD,
ACORD CERTIFICATE OF LIABILITY INSURANCE 06,0920 1:::;:;\/.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. Iif SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

PRODUCER CONTACT Customer Service Department
Gaslamp Insurance Services, LLC | PHONE £xy: (800) 920-4125 | T noj: (800) 920-4207
Bruce Carlile BNl ss.certificates@premieragencyservices.com
3238 Grey Hawk Court  Carlsbad, CA 92010 INSURER(S) AFFORDING COVERAGE NAIC &
INSURER a : AIX Specialty Insurance Company 12833
INSURED INSURER B :
Guard of Honor Roofing LLC INSURER C :
R ] ) INSURERD :
2284 Big Landing Drive, SR
Little River, SC 29566 S,

COVERAGES CERTIFICATE NUMBER: > REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

oy TYPE OF INSURANCE ﬁ% POLICY NUMBER ABOVY YY) | (DO YYY) LMITS
X | COMMERCIAL GENERAL LIABILITY SIZGL4139A236237 06/24/2020 | 06/24/2021 | EACH OCCURRENCE $1,000,000
A I CLAIMS-MADE OCCUR g%%fsgo (EgEMm?enc_e) $50,000
] MED EXP (Any one person) | $5,000
| PERSONAL & ADV INJury _|$1,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $1,000,000
Xeouev| [8B% [ ioc PRODUCTS - comP/oP aca | $1,000,000
OTHER; $
| AUTOMOBILE LIABILITY _c“ggg?d%?n}smew uMIT g
ANY AUTO BODILY INJURY (Per person) | $
n ALL OWNED ] SCHEDULED BODILY INJURY (Per accident) | $
|| HIRED AUTOS i_, e e i A $
| $
| |umeReLLaLas | | ocour EACH OCCURRENCE
EXCESS LIAB CLAIMS-MADE AGGREGATE
pep || meTenTions g $
TomChsCowRemOy s
ANY PROPRIETOR/PARTNER/EXECUTIVE = E.L. EACH ACCIDENT $
OFFICER/MEMBER EXCLUDED? i ! N/A
(Mandatory in NH) e E.L. DISEASE - EA EMPLOYEE $
DRI %"%Psmnong below E.L DISEASE - POLICY LIMIT | §

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)
Verification of Coverage

*Subject to all policy terms, exclusions and conditions¥

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WiLL BE DELIVERED IN

Verification of Coverage ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

© 1988-2014 ACORD CORPORATION. All rights reserved.
ACORD 25 (2014/01) The ACORD name and logo are registered marks of ACORD
INS025 (201401)



Guard of Honor Roofing LLC

is a Certified™ Roofing Contractor for GAF

Certified™ status is only offered to about 5% of roofing contractors in North America. Those who have earned this designation have exhibited an uncompromising
commitment to the highest standards in sales, service, and installation and are authorized to offer the GAF Weather Stopper® System Plus Ltd. Warranty. These
contractors have pledged to ensure that each customer receives the best choice in roofing.

GAF ID: 1122958 Valid Through: 07/2021
Oﬂ"\ 2%}(}\ o
Jim Schnepper Bobby Fischer
President and CEO, GAF VP, Contractor Programs, GAF

Warranties offered

Gar

SYSTEM




Better Business Bureau®

= Start With Trust.

BBB of Coastal Carolina

o )

BBB.
ACCREDITED
BUSINESS
\ Z

Guard of Honor Roofing LLC

has pledged to uphold the BBB Accredited Business Standards as well as the Principles for Trust to include:
eoBuild Trust eAdvertise Honestly oTell the Truth eBe Transparent eHonor Promises
eBe Responsive eSafeguard Privacy and eEmbody Integrity.

VALID THROUGH
August 31, 2021

This Accreditation is valid for one year only and may be revoked by the BBB due to violation of any of the above ethics.

o bbb.org —/




WARRANTY
SELECTION GUIDE TYPICAL" | E0

Shingle Warranty* K

GAF Lifetime Shingles and Accessories* Lifetime’ Lifetime’
Up-front (100%) Coverage Period only 10 yrs. 50 yrs.
Manufacturing Defect Coverage
{when Lifetime Shingles are installed*)
Covers Roofing System? Maybe es
Cost Of Installation Labor Included? onty 10 yss. Lifetime’
Misapplication of GAF Shingles No No
: and Accessories?
e Tarage GURARD OF HONO
Misapplication Of Covered Flashings? No No R D D FI N E LL E
Yes :
Tear-Off Costs Included? (when necessary) No (For mantfacturing
defects only)
Disposal Costs Included? (when necessary) No No
Peace 0f Mind* Contractor Factory Certified?"” ., - Yes
Warranty Transferable For Free? Maybe Yes
Good Housekeeping Protection GAF Only Yes
On Roofing System? (US. Onh) (US. Oni)

“Warranly coverage varies by manufaclurer. See applicable warranly for complele coverage and restrictions. The word “Lifetime” refers to thelength of coverage provided by the GAF Shingle & Accessory Ltd. Warranty, Syslem Plus Limiled Warranty, '
, as applicable, and means as long as the original individual owner(s) of a single-family detached residence (or the second owner(s) in certain circumstances] owns the property where the shingles and accessories are installed. For owners/structures not meeting the above criteria,
Lifetime coverage is not applicable. Lifetime Itd. warranly on accessories requires the use of at least three qualifying GAF accessories and the use of Lifetime Shingles. Excludes certain Master Flow® accessories.
** Contractor certification is only for installations covered by GAF enhanced warranties.

©2017 GAF 9/17 #332

We protect
what matters most




‘& HomeAdvisor

My Ratings & Reviews
‘& HomeAdvisor
BRI My HomeAdvisor Overall Rating 4B TalRaviews
Y {0

W #r % W W 4.99

y ‘O&EEN% Ratings by Criteria Ratings Distribution
‘& HomeAdvisor Quality ' 2 o & £ 4 499  5Stars SRR 48
Customer Service ' 2 4 & 6 4.99 Ataes
3 Stars

Value For Money ' 2 6 6 & 4 488 5 gtars

* ELITE » e

| ‘& HomeAdvisor |

0O 0O O O




Ratings & Reviews

Date

12/02/2020

11/20/2020

11/10/2020

09/24/2020

09/16/2020

Rating

*RARE 50
Quality: 5.0

Customer Service: 5.0
Value for Money: 5.0

wheAA 50
Quality: 5.0

Customer Service: 5.0
Value for Money: 5.0

wRdrdd 50
Quality: 5.0
Customer Service: 5.0
Value for Money: 5.0

whAAEY 50
Quality: 5.0

Customer Service: 5.0
Value for Money: 5.0

whAhE 50
Quality: 5.0
Customer Service: 5.0
Value for Money: 5.0

Showing 1 - 25 of 48

Review

Review by Jeff N. in Sunset Beach, NC
Project: Install or Replace an Asphalt Shingle Roof

Comments: | strongly recommend Guard of Honor Roofing. Pricing was reasonable and work was outstanding.
Project was completed on time. Cleanup was amazing (still haven't found any roofing nalls), Customer
service/support staff was great as well, My experience was positive in every way. Solid 5-star rating!

Add Your Comments to This Review

Review by Dawn W. in North Myrtle Beach, SC
Project: Install or Repair a Roof

Comments: Highly recommend Guard of Honor Roofing, they exceeded expectations. This is a iocal family-owned
business with a commitment to quality, performance, value &amp; delivery. The team was on time, professional, and
cleaned up meticulously after the job was complete. A special recognition for the on-site team lead supervisor
(woman) who worked as hard as the crew. The owner visited multiple times to ensure the job was being done right,
including a final inspection the day after completion.

Add Your Comments to This Review

Review by Ron D. in Southport, NC
Project: Install or Replace an Asphalt Shingle Roof

Comments: John Hall and his office staff were a pleasure to deal with. Their roofing crew did an excellent job. |
would recommend them highly and without reservation.

Add Your Comments to This Review

Review by Cathy Q. in Myrtle Beach, SC
Project: Install or Replace an Asphalt Shingle Roof

Comments: Very professional staff including sales, office and roof crew. Clean up was phenomenal! We are very
pleased with our roof. Looks fantastic!

Add Your Comments to This Review

Review by David M. in Myrtle Beach, SC
Project: Install or Replace an Asphalt Shingle Roof

Comments: Excellent and professional workmanship. Was unbelievable how fast and accurate the roof was
removed, replaced, and the yard cleaned up. | wouid highly recommend Guard of Honor Roofing!

Add Your Comments to This Review



07/27/2020

07/21/2020

07/14/2020

07/11/2020

06/19/2020

A d 5.0
Quality: 5.0

Customer Service: 5.0
Value for Money: 5.0

wdrdrdd 50
Quality: 5.0

Customer Service: 5.0
Value for Money: 5.0

whwd& 50
Quality: 5.0

Customer Service: 5.0
Value for Money: 5.0

W drdk 5.0
Quality: 5.0

Customer Service: 5.0
Value for Money: 5.0

AR 50
Quality: 5.0

. Customer Service: 5.0

Value for Money: 5.0

Review by Richard M. in Myrtle beach, SC

Project: Install or Replace an Asphalt Shingle Roof

. Comments: Very trust worthy company. No BS. Excellent price and outstanding workmanship. Il highly recommend

John Hall and Guard of Honor Roofing. My neighbor also admired the job done and had them do their home as well.
Veteran owned business and they took care of insurance paperwork as well.

Add Your Comments to This Review

Review by Russell P. in Littie River, SC
Project: Install or Replace an Asphalt Shingie Roof
Comments: GOHR was wonderful. Extremely pleased with the new roof. | would highly recommend them.

Add Your Comments to This Review

Review by Jen V. in Myrtle Beach, SC
Project: Install or Replace an Asphalt Shingle Roof

Comments: As far as dealing with the company and their employees it has been a pleasure. They were prompt and
efficient for the initial quote as well the work being scheduled and completed. Because this is a vacation home |
have only seen photos of the completed job But | have no doubt that the work is top notch and that everything was
done as it should be.

Add Your Comments to This Review

Review by John F. in Longs, SC
Project: Install or Replace an Asphalt Shingle Roof

Comments: They came on time and went right to work. Hard working crew start to finish. Before you knew it they
had the old shingles off and started right in on repairs. They did a great job start to finish, and cleaned up as they

. went. Best experience i have had with hiring someone to work on home since | moved down here 4 years ago.

Add Your Comments to This Review

Review by Ehab M. in Myrtle Beach, SC
Project: Install or Replace an Asphalt Shingle Roof

Comments: They did a great job installing a new roof, John is very committed, professional and easy to
communicate with, He did a fantastic Job in making the process very easy and convenient Also Shannon was very
pleasant and professional in communication. They were on schedule and installed the roof in 1 day and the quality
of work was great. | really enjoyed dealing with Guard of Honor staff and highly recommend them.

Add Your Comments to This Review



06/08/2020

© 06/08/2020

05/19/2020

05/19/2020

05/14/2020

04/30/2020

wRewd 50
Quality: 5.0
Customer Service: 5.0
Value for Money: 5.0

whwdd 50
Quality: 5.0
Customer Service: 5.0
Value for Money: 5.0

Wi d 5.0
Quality: 5.0
Customer Service: 5.0
Value for Money: 5.0

AR A 50
Quality: 5.0

Customer Service: 5.0
Value for Money: 5.0

AW R 50
Quality: 5.0

Customer Service: 5.0
Value for Money: 5.0

*hAhdR 50
Quality: 5.0

Customer Service: 5.0
Value for Money: 5.0

Review by Lisa S. in Myrtie Beach, SC
Project: Install or Replace an Asphalt Shingle Roof

Comments: The entire experiance was great. Shannon and John were great about making sure what | needed done
was done and answering all of my questions. My roof was in TERRIBLE shape and now it's in great shape thanks 10
their crew. Thank You guys so so much

Add Your Comments to This Review

Review by Robert H. in Longs, SC
Project: Install or Replace an Asphalt Shingle Roof
Comments: Great company very quick and efficient also respectful

Add Your Comments to This Review

Review by William B. in North Myrtle Beach, SC
Project: Install or Replace an Asphalt Shingle Roof
Comments: GreAt, hard working employees

Add Your Comments to This Review

Review by Randi labar L. in Myrtle Beach, SC
Project: Install or Replace an Asphalt Shingle Roof

Comments: They scheduled our instail within two weeks of receiving our estimate and showed up on that given day.
The entire job from removing the old shingles and installing the new ones, to clean up of all debris took them less
than four hours. Cleanup was well done and nothing was left behind. Definitely would recommend them to anyone
looking for a new roof.

8&#11088;&#65039;&#11088,4#65039;&#11088,8#65039;&4#11088;4#65039;&# 110884465039,

Add Your Comments to This Review

Review by William M. in Yarmouth Port, MA
Project: Install or Replace an Asphalt Shingle Roof
Comments: Fast and very reasonable job done with quality materials.

Add Your Comments to This Review

Review by Ronald B. in Longs, SC
Project: Install or Replace an Asphalt Shingle Roof

Comments: Cannot say enough good things about Guard of Honor Roofing . From the owner, John Hall, to the
roofers, cleanup crew and office personnel were hard working,safe working, and friendly. Thanks for the great
experience. Ron B. Longs SC

Add Your Comments to This Review



04/28/2020

04/28/2020

04/23/2020

- 03/19/2020

03/16/2020

03/13/2020

whARd 50

Quality: 5.0
Customer Service: 5.0
Value for Money: 5.0

whwhd 50
Quality: 5.0

Customer Service: 5.0
Value for Money: 5.0

whdhd 50

Quality: 5.0
Customer Service: 5.0
Value for Money: 5.0

whawdd 50
Quality: 5.0

Customer Service: 5.0
Value for Money: 5.0

*RARE 50
Quality: 5.0

Customer Service: 5.0
Value for Money: 5.0

whAAER 50
Quality: 5.0

Customer Service: 5.0
Value for Money: 5.0

Review by Mark B. in Longs, SC
Project: Install or Replace an Asphalit Shingle Roof
Comments: They did a great job on installation and a fantastic job cleaning up. John was a super nice guy.

Add Your Comments to This Review

Review by Nick K. in Myrtie Beach, SC
Project: Install or Replace an Asphalt Shingle Roof

Comments: We loved working with Guard of Honor. They were great through the entire process. They worked
quickly to complete the job and did a great job with cleanup after. You should highly consider getting a quote and
working with them for your roofing needs.

Add Your Comments to This Review

Review by Diane C. In Little River, SC
Project: Install or Replace an Asphalt Shingle Roof
Comments: They were great. Worked fast, very respectful of property and cleaned everything up ali in 2 days.

Add Your Comments to This Review

Review by Robert W. in Surfside Beach, SC
Project: Install or Replace an Asphalt Shingle Roof

Comments: john hall is the owner and a great person to work with his crew is the best | have ever seen. They are
the hardest workers that | have ever seen John is there from beginning to the end of the job and that includes the
clean up. | had 40 square of roof replaced. | just could not find anything to complain about with this company.
THANKS!!

Add Your Comments to This Review

Review by Greg A. in NORTH MYRTLE BEACH, SC
Project: Install or Replace an Asphalt Shingle Roof

Comments: Very professional and very happy with the results. Would strongly recommend the company and the
warranty is outstanding.

Add Your Comments to This Review

Review by Jason Y. in MYRTLE BEACH, SC
Project: Install or Replace an Asphalt Shingle Roof

Comments: The project was top notch. Not only did they show up on time. They were efficient and cleaned up
everything. Final project turned out great! My roof is beautiful.

Add Your Comments to This Review



12/12/2019

12/12/2019

11/19/2019

10/30/2019

10/30/2019

10/17/2019

*ohEhR 50
Quality: 5.0
Customer Service: 5.0
Value for Money: 5.0

 AAA Ak 50

Quality: 5.0
Customer Service: 5.0
Value for Money: 5.0

wirddrd 50

Quality: 5.0
Customer Service: 5.0
Value for Money: 5.0

Ahddd 50
Quality: 5.0

Customer Service: 5.0
Value for Money: 5.0

' 4 6 4 & X0
Quality: 5.0

Customer Service: 5.0
Value for Money: 5.0

AR 50
Quality: 5.0

. Customer Service: 5.0

Value for Money: 5.0

Review by David F. in Myrtle Beach, SC
Project: Install or Replace an Asphalt Shingle Roof

Comments: John was very helpful through the whole process and the workers did a great job and were very helpful
and took care of everything they said they would.

Add Your Comments to This Review

Review by Patrick D. in Myrtle Beach, SC
Project: Install or Replace an Asphalt Shingle Roof

Comments: John and his team were easy to talk to and are very good listeners. Guard of Honor Roofing gave me a
quote that was probably a bit low for the detailed work required on our particular roof. As the work progressed, |
offered to sweeten the pot a bit on my end but John refused and insisted on honoring his quote and did not skimp
on any of the work contracted for. Indeed, they went beyond the call of duty to assist with a couple of additional
items. Daily cleanup was always great and John made sure to contact me regarding daily work schedules. John is a
very honorable man, his crew members are talented, nice people. | would use Guard of Honor Roofing again in a
heartbeat and | recommend them without hesitation to anyone who is looking for a reliable, honest, highly capable
roofing company.

Add Your Comments to This Review

Review by Clayton F. in MYRTLE BEACH, SC
Project: Install or Replace an Asphalt Shingle Roof
Comments:

Add Your Comments to This Review

Review by Layne H. in Conway, SC
Project: Install or Replace an Asphalt Shingle Roof

Comments: Excellent customer service from John. Prompt scheduling and follow up after job completion. Highly
recommend their services.

Add Your Comments to This Review

Review by Barbara F. in Myrtle Beach, SC

Project: Install or Replace an Asphalt Shingle Roof
Comments: Fast and reliable.

Add Your Comments to This Review

Review by Larry C. in North Myrtle Beach, SC
Project: Install or Replace an Asphalt Shingle Roof

Comments: Very nice crew. Gave quote quickly. Hard workers. Cleaned up like they were never there when the job
was done.

Add Your Comments to This Review



10/14/2019

09/29/2019

08/28/2019

08/27/2019

© 08/12/2019

08/12/2019

} & & & & X
Quality: 5.0
Customer Service: 5.0
Value for Money: 5.0

*hddd 50
Quality: 5.0
Customer Service: 5.0
Value for Money: 5.0

widkdrd 45

v Quality: 4.5

Customer Service: 4.5
Value for Money: 4.5

wdwhd 5.0
Quality: 5.0
Customer Service: 5.0
Value for Money: 5.0

22 2 &

Quality: 5.0
Customer Service: 5.0
Value for Money: 5.0

 wrirdedrdr 5.0

Quality: 5.0
Customer Service: 5.0
Value for Money: 5.0

Review by Allan S. in Myrtle Beach, SC
Project: Install or Replace an Asphalt Shingle Roof
Comments: The Guard of Honor Roofing team was very professional and thorough throughout the entire project.

- John provides exceptional customer service and keeps all commitments to the customer. The project turned out

better than | had expected. | wouldn’t use anyone else for my roofing needs.

Add Your Comments to This Review

Review by Richard A. in Little River, SC
Project: Install or Replace an Asphalt Shingle Roof
Comments:

Add Your Comments to This Review

Review by Sherita R. in Myrtle Beach, SC
Project: Install or Repiace an Asphalt Shingle Roof
Comments:

Add Your Comments to This Review

Review by Gregory S. in Myrtle Beach, SC
Project: Install or Replace an Asphalt Shingle Roof

Comments: Guard of Honor has done a tremendous job removing the old roof and installing the new one. | would
give them more than five stars if possible. Prior to the work, Mr. Hall takes the time to explain every procedure that
will take place and why what they do and how they do it is important.The installers possessed a high level of
expertise, were on time and worked diligently untii the job was complete, Their standards and expectations were
impressive.

Add Your Comments to This Review

Review by Jackie L.
Project: Install or Replace an Asphalt Shingle Roof

Comments: Mr. John replaced my roof in a timely manner. The crew was courteous and kept the site clean. Highly
recommend for anyone that needs a roof installation!

Add Your Comments to This Review

Review by Sonny C. in Longs, SC
Project: Install or Replace an Asphalt Shingle Roof

Comments: He went beyond call of duty, did an excellent job. He even did a coupie of extra jobs that did not cost
me a penny more. He oversaw the complete job, was clean. Came back a couple of days later to make sure we
were completely satisfied. He has got your back from start to finish.

Add Your Comments to This Review



Google

Reviews & # & # #

Allen Ramsey
Local Guide - 33 reviews - 5 photos

LR

%k k& aweek ago
Positive: Professionalism, Punctuality, Quality, Responsiveness, Value

My wife and | are very pleased that we hired Guard of Honor Roofing to perform the roof replacement on
our home in Little River. We are extremely satisfied with how well they managed our roof replacement.
Our new roof really does look amazing and it added immediate value and curb appeal. Their entire staff
was professional and a delight to work with from the initial quoting process, answering our innumerable
questions, the roof installation and cleanup and finally the billing and invoicing process. Their crew was
at the job site from sunup until after sundown working diligently and professionally. The crew did a
fantastic job cleaning up any materials left from the roof tear-off and new roof system installation. This
included verifying there were no sharp objects such as nails left on the driveway or lawn. They were
extremely prompt in responding to any and all questions that we had. They also provided samples of
various roofing shingles to help in the decision process. Finally, as stated above, my wife and | highly
recommend Guard of Honor Roofing for your roofing needs. Please feel free to reach out to me if you
have any additional questions.

i Like

0 Wallace Ramont .
& # % % adayago

Positive: Professionalism

A great company to do roofing. Really nice honest people to deal with. They are a company that answers
phone calls or returns phone calls in a timely manner. They do what they say they will do and are on the
job when they say they will be there. They cleanup all debris from around the house so nothing is left on
the property. As far as we are concerned we are very happy we selected guard of honor roofing to
replace the roof on our house and will recommend them to anyone needing a new roof.

|. Like



eg

Dawn Wood
5 reviews

ese

dr b <
dr 3 ¥

¥ % % amonth ago
Positive: Professionalism, Punctuality, Quality, Responsiveness, Value

Highly recommend Guard of Honor Roofing, they exceeded expectations.

This is a local family owned business with a commitment to quality, performance, value & delivery. The
team were on time, professional, and cleaned up meticulously after the job was complete. A special
recognition for the on site team lead supervised (woman) who worked as hard as the crew. The owner
visited multiple times to ensure the job was being done right, including a final inspection the day after
completion.

il Like

Barbara Martin

2 reviews

f ¥ % % % 3 months ago

Positive: Professionalism, Punctuality, Quality, Responsiveness, Value

John was so helpful from the time that he came out to inspect our roof through the actual installation of
the roof. He was courteous

and never pushy. His installation crew were great. They were on time and very pleasant. Their cleanup
was awesome! They finished the job in one day and left everything in great condition. | would highly
recommend!!

|. Like

Barbara Swanke
4 reviews

¥ %% 7t a month ago
Positive: Professionalism, Punctuality, Quality, Responsiveness, Value

Guard of Honor Roofing has eamed my highest rating. Professional, helpful, excellent team (installed
roof in one day), unobtrusive, knowledgeable, with a beautiful roof installed and a fabulous warranty with
GAF for roofing, | can't say enough - Highly Recommend.

| have owned houses in the past and know what a hassle it can be dealing with contractors, with this in
mind and the fact that | am an elderly and believe in high standards, | approached getting a new roof
with misgivings. | am thrilled with the results Guard of Honor Roofing contractors have given me. | hope
this helps someone else in their decision making.

i Like



LER ]

Mark Cooper
1 review
# % J & % amonth ago

Great service and clean up was amazing. Did not find any nails or bits of material at all after they left.
Super knowledgeable and courteous.

|b Like

Sam Hodges

1 review

# ¥ % dc & 4 months ago

Positive: Professionalism, Punctuality, Quality, Responsiveness, Value

Guard of Honor was a very professionally run business. They did what they said they would and
completed it in one day. The workers were efficient and worked very hard. There were no hidden costs.
It was a true pleasure working with them.

|‘ Like

William Poole .
1 review :

% %% 3 months ago
Very nice and professional people to work with. It was nice to know there are still some good companies
out there you can trust to do a good job for a fair price. | would highly recommend them.

|. Like

Russell Paul
3 reviews

LA RS

A

# % ¥ & % 6 months ago
Positive: Professionalism, Punctuality, Quality, Responsiveness, Value

Just had a new roof installed and was impressed with John, Shannon and the crew. We have a fairly
large home, but they were able to do it in less than 2 days . This included some extra work like replacing
siding and installing gutter guards. Excellent job cleaning up, except for the new roof you would not
know they were here. Would highly recommend GOH to anyone.



Paul LoGiudice
1 review

# % % % % 7 months ago
Positive: Professionalism, Punctuality, Quality, Responsiveness, Value

My Roof Installation was completed in two (2) days on a large square foot roof.

Guard of Honor did an excellent job not only completing the Installation,, but also cleaning up all around
my home and making sure that every nail was picked up and properly disposed.

John Hall and Shannon were fantastic. John even helped during the process of the purchase of my
home doing a repair demanded by my bank before closing. Also, for everyone to know, they were the
most economical in the area.

| highly recommend their services and | wouldn't blink an eye to hire them again for future services.
Thanks Again John and Shannon for the professional work and service you had provided.

|. Like

Judy Wolfe 5
1 review

¢ 10 months ago
Posmve Professionalism, Punctuality, Quality, Responsiveness, Value

John Hall, office staff and crew exceeded my expectations. The skilled and friendly crew were
hardworking, professional and cared about detail throughout the entire project. The owner was involved
in every aspect

of the job including the excellent cleanup. It was all a very pleasant experience. Angie's List
recommended Guard of Honor Roofing with a

A-1 rating which | highly agree with. | am proudly recommending John

Hall's company to family, friends and neighbors.

iy Like

Michelle Delaney
1 review

LER J

% &% amonth ago
Posmve Professionalism, Punctuality, Quality, Responsiveness, Value

| highly recommend this company. Excellent experience!

|‘ Like



Pamela Dalby
4 reviews

¥ ¥ % %% 7 months ago :
Positive: Professionalism, Punctuality, Quality, Responsiveness, Value

| do not usually give a review unless | am really happy with the service. This roofing company did a great
job and we are very pleased with the finished product. You will not be sorry if you use this company.

il Like

merideth smith
1 review

)

# % %% 8 months ago
Positive: Professionalism, Punctuality, Quality, Responsiveness, Value

Absolutely wonderful workmanship. Lots of repairs needed and they took great care to fix them all.
Recommend them to anyone they are the best!

i Like

grayce lovas .
1 review :

¥ % % % % 10 months ago
Positive: Punctuality, Quality, Responsiveness, Value

Guard of Honor Roofing was A+ in all aspects of service, materials and workmanship from office to
rooftop we were very pleased. They were very thorough in responding to our calls and questions, the
crew was on time and they worked quickly, the clean up was astounding and the job was done in one
workday. All this at a price that couldn't be beat. We would highly recommend them for any roofing
need.

iy Lie

. Lisa Youmans
' Local Guide - 56 reviews - 5 photos

4,

# % % % 9 months ago
Positive: Professionalism, Punctuality, Quality, Responsiveness, Value

*

A great compamy. They were in and out and beautiful roof left. Totally professional.
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akira kitten
Local Guide - 20 reviews - 6 photos

¥ % % %% 7 months ago
Positive: Professionalism, Punctuality, Quality, Responsiveness, Value

Mary Reichman
1 review

e fok & 2 weeks ago
Positive: Professionalism, Punctuality, Quality, Responsiveness

o Lynn Dyson
% % % % % 6 months ago

Positive: Professionalism, Punctuality, Quality, Responsiveness, Value

rim1103

3 reviews

¥ % & %% 9 months ago

Positive: Professionalism, Punctuality, Quality, Responsiveness, Value

% Kathy Jacobs
& 5 reviews

* % % %% 2 months ago
Positive: Professionalism, Punctuality, Quality, Value
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VERIFIED REVIEW

Steven P. *****

Roof Installation or Replacement
From the front office to install to quality, all top notch! Great customer service! Much
appreciated! Will recommend to anyone looking for roof services. GOD BLESS! Apr 20, 2020

Anne-Marie F. *****

Roof Installation or Replacement
It was a pleasure working with John from Guard of Honor. Not only did his crew do a great job
John was in constant communication with me every step of the way. Apr 20, 2020

Lisa B. Sk ok

Roof Installation or Replacement

We would highly recommend Guard of Honor Roofing with no hesitation. The owner gave us
excellent customer service with a very personal touch. He kept in touch at every stage of our
roof and gutter relacement, making sure we had updated pictures of the work in progress. The
people completing the work took special care to cover and protect our landscape and clean up
was excellent. The roofing and gutters are beautiful and the quality of materials was above what
we expected!!! We would highly recommend anyone having Guard of Honor Roofing for any
roofing needs. Also shout out to Shannon in their office, she was very professional and
responsive and 28th such a huge investment, she helped us fell informed and at ease, thank you

Mathew W.

Great personality and great work! | highly recommend Guard of Honor if you are looking for a
quality and trustworthy roof contractor. They completed my job in very efficient and timely
manner, | must add. Nov 8, 2019

Jackie L. Y Y Y %k

Guard of Honor Roofing did an excellent job on my roof. Highly recommend! Nov 4, 2019

Hannah R. *****

They did a great job. The quality and timely manner was excellent. Nov 1, 2019



